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On-Call Escalation
Critical Support Call Answering

On-Call Escalation is an ideal solution for businesses that require assistance with their critical support
hotlines. Our highly trained operators will answer calls on behalf of your business and take all the

necessary details, before calling one of your team members. If the call is unsuccessful, our operators
will continue calling one of your team members until someone answers. It's an excellent solution for

calls that require immediate assistance, critical services, or businesses with on-call rosters.

Support for When Your Business Needs it Most

Ideal for Critical Support Lines

Australian Based 100% Customised Operates 24/7, 365 Days a Year

Our operators and call centre are located
in Australia. With local knowledge and

training, our operators will answer your
calls as if they were based at your

business premises.

The phone answering scripts used by the
operators are fully customised to your

business requirements. Our flexible
options are designed to meet almost any

business need.

Our services operate 24 hours a day, 7
days a week, 365 days a year. This means

your service will always be operating,
even on major public holidays such as

Christmas or New Year's Day.

On-call escalation is the perfect solution for almost any critical or after-hours call line. Whether it's for
equipment breakdowns, IT outages, or late night locksmith callouts, our operators will be there to

assist callers in getting the help they need.

At Business 1300, we're the experts and one of Australia's leading providers of telephone answering
services. Let us show you how our escalation service can help streamline your critical support process.
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