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Business Team
Professional Answering Service for Business Teams

Business Team 24/7 is a professional business answering and telephone message service designed
for multiple team members. Once the phone call is answered by the operator a message is taken and
forwarded via email and SMS directly to the intended recipient. And of course, our operators and the

call centre is based in Australia.

It's All About Team Work

Whether you’re a small business or a corporation, this answering and message service is ideal
for businesses with more than 2 team members. It's perfect for business operators that require a

dedicated answering and message service to ensure they project a professional image. It's also ideal
for call overflow and temporary call diversions of the main business line, or as an after hours or

an emergency answering service.

Ideal as a Permanent Phone Answering Solution or as a Support
Service During Those Busy Periods and Time Off

Australian Based 100% Customised Short or Long Term

Our operators and call centre are located
in Australia. With local knowledge and

training, our operators will answer your
calls as if they were based at your

business premises.

Our services are fully tailored to your
business requirements. Choose how the

operators answer each call and what caller
info to collect.

Our services cater for both short term and
long-term periods and can be used for a

variety of purposes to suit your business
requirements.
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